PARK SECURITY
MONTHLY REPORT
APRIL 2008




Calls for Service

O DOL
@ HRS
0O DOP
0O PKG
B INV
O Sus.
B ALR

400
5 300
2 —— 2006
E 200 ;\/
—— 2007
“ 100 ——
—— 2008
0 T T T T T T
Jan Feb Mar Apr May Jun July
Month
April Calls by Disposition April 2008 - Top Calls
1
oo mADV BLCK
ALR- 4
N OCIT OAST Sus-9 DOL-64
N
EREP EPOL
107
HRS-22
ESNR EGOA
17
O UNF
1
KEY
Dispositions: Call Codes:
ADV: Advise GOA: Gone on Arrival DOL: Dog of Leash ALR: Alarm
REP: Report UNF: Unfounded HRS: Hours
AST: Assist CIT: Citation DOP: Disorderly Person
SNR: Service Not Required PKG: Parking

LCK: Locked In
POL.: Police

INV: Investigate
SUS: Suspicious




Calls by Officer (April)
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Park Security Update

In the Month of April, Park Security coordinated training with Paul Prior
for his staff at the new Great River Water Park/Jimmy Lee Recreation Center. Eric
Thompson, Park Security Program Manager, provided staff with Verbal Judo
training. Verbal Judo teaches one how to deescalate a situation and how to handle
difficult people. Park Security Officers Grilz and Solheid trained staff in potential
security problems at the new site. They covered fire emergencies, medical
emergencies, missing children and proper radio communication.

Currently we are in the process to bring back a bike patrol detail. We are
working with the Saint Paul Police Bike Patrol Unit to receive some training.
Having bike patrol will allow us to cover the trails in the parks that are not usually
monitored. A bike patrol unit will allow Park Security to be more mobile and
accessible to park visitors.

We are in the process of hiring 3 full time employees to assist us in the
summer. New staff will also provide security at the Great River Water Park/Jimmy
Lee Recreation Center.

Events and Activities

-All Restrooms and Parks are open for the season.



Access Control Management

MONTH # KEY REQUESTS # KEYS ISSUED
April Operations 19 Operations: 36
Como Campus: 13 Como Campus: 38
Rec Programming: 8 Rec Programming: 8
Special Services: 24 Special Services: 27
TOTAL: 64 TOTAL: 109
Keys Cut: 60
MONTH RETURNED
KEYS
April Operations: 3 Operations: 2
Como Campus: 0 Como Campus: 0
Rec Programming: 0 Rec Programming: 0
Special Services: 0 Special Services: 0
TOTAL: 3 TOTAL: 2
MONTH PROGRAMMED
CARDS/ FOBS
April Operations: 4 Operations: 0
Como Campus: 15 Como Campus: 0
Rec Programming: 0 Rec Programming: 0
Special Services: 0 Special Services: 0
TOTAL: 19 TOTAL: 0




Number of Incident Reports: 25

Officers Reporting: Frank Loeffelnolz  #442  (3)
Jim McLellan # 445 (2)
Catherine Grilz # 447 (7)
Patrick McCabe  #446 (6)
Ron Kruczek #441 0)
Matt Solheid #444 (1)
Jamison Puffer #448 (3)
Tekesteb Dinberu #449 (0)
Andy Vang #439 (3)

Narrative:

4 /02/08: 7" st & HWY 52 (McLellan): Witnessed a vehicle crash into the Savoy Bar. McLellan assisted SPPD
with traffic during the rescue and investigation.

4/02/08: Central Service Facility (Solheid): Discovered a group in the woods NE of the Forestry Building having
a bon fire. The group ran off and the fire was extinguished.

4/04/08: Estabrook DR @ Midway PKWY (McCabe): Informed by Como staff of a theft from auto. McCabe
arrived on scene to assist. The owner of the vehicle contacted SPPD and did a report over the phone.

4/04/08: Hidden Falls North (Grilz): Responded to a call for skateboarders on the roofs of the shelters. The
teens were filming themselves. SPPD was contacted and advised the teens. The videotape was destroyed.

4/06/08: Crosby Farm Park (Grilz): Discovered a male cutting up a tree in the park. The male was advised and
his information was obtained.

4/06/08: Lilydale Caves (Grilz): Found two caves that are currently being dug into to gain entry. A work order
was submitted.

4/06/08: Como West Picnic Grounds (McCabe): Discovered the restrooms open that are still supposed to be
locked up. McCabe discovered both the Men’s and Women'’s restrooms vandalized. A work order was submitted.

4/07/08: Arlington Rec (Puffer): Assisted SPPD at Arlington Rec. A group of Females forced entry into a
residence and were headed to the rec to assault another female. Puffer waited with the suspects and SPPD
brought the complainant to identify the suspects. The comp was unable to identify the suspects.

4/10/08: Wheelock & Arcade (Puffer/Vang): While on patrol came across a single car traffic accident. SPPD
and medics were contacted.

4/12/08: Duluth and Case Rec (Puffer): Assisted SPPD in locating a lost child. The child was found and
returned home.

4/12/08: Lilydale Caves (Grilz): Discovered caves open. Contacted supervisors and checked the area.

4/12/08: Newell Park (Crilz): Received a call from parks maintenance in regards to the pavilion restrooms being
unsecured. Grilz advised.

4/14/08: Harriet Island Pavilion (Loeffeholz): A door on the pavilion was not locking. Loeffeholz was able to get
it locked. A work order was submitted to repair the door.

4/14/08: Hidden Falls North (Grilz): Discovered a group of teens skateboarding on the roofs of the shelters.
Grilz obtained the teens info and advised.

4/14/08: Lilydale Brick/ Yard Entrance (Grilz/Solheid): Found an after school group fossil hunting without a
permit. The Permit Office was contacted. The group was advised that this time they would get a pass and the
next time they must obtain a permit.




PARK Security Incident Reports

4/19/08: Mounds Park Maintenance (McCabe/Vang): Vang discovered the front gate chain was cut and the gate
to the gas pumps was unsecured. SPPD and supervisors were contacted. The gates were re secured.

4/20/08: Como Lakeside Pavilion (McCabe): Found 3 males skateboarding in the Hahms waterfall area.
McCabe obtained the males info, advised and cleared.

4/21/08: Hidden Falls North (McCabe): Discovered several individuals sitting on the shelter roofs and
skateboarding. McCabe obtained their info and cleared.

4/23/08: Sues Park (Vang): While at Arlington Rec, SPPD and medics were dispatched to the park for a drunk
male in the park. The male was taken to detox.

4/23/08: Sylvan rec (Vang): Responded to a call from rec staff in regards to a domestic that happened off of rec
property. Vang advised rec staff and SPPD investigated.

4/24/08: Sues Park (Vang): A group of teens were arguing in the park and began fighting. SPPD was contacted
and took two teens into custody.

4/25/08: Como Campus (McLellan): Responded to a call for trash containers blocking traffic on the campus. The
obstacles were removed and SPPD searched the area.

4/28/08: Phalen Rec (Loeffholz): Recovered a St.Paul stolen in the parking lot. SPPD was contacted and the
vehicle was towed.

4/28/08: Newell Pavilion (Loeffelholz): Found the building unsecured. Loeffelholz secured the building and reset
the alarm.

4/28/08: Central Service Facility (McCabe): Contacted SPPD in regards to a theft from vehicle #2008, a park
security vehicle. The back window was broken out and the light bar was taken. SPPD was contacted and a report
was made.




APRIL ALARM CALLS

1
/ April Alarm Calls
4

B Animal Support Building
B Central Service Facility
B Como Golf Club House
B Como Streetcar Station
B Duluth & Case Rec
2 ¥ HarrietIsland Pavilion
M Highland Pool
@ Hillcrest Rec

Langford Rec
¥ MLK Rec

Prosperity Rec

4/4/08 (CSF) Grilz received an alarm call for interior motion in the Forestry building. All was found to be secure.
Silent Knight contacted and cleared. False Alarm

4/6/08 (Harriet Island Pavilion) Grilz responded to a call for a door trip and interior motion. Upon arrival people
were setting up for a wedding and they did not disarm the alarm. Unsecured Building

4/12/08 (Langford Rec) McCabe responded to a call for interior motion. The building was found to be secure.
The alarm was reset. False Alarm

4/19/08 (Hillcrest Rec) McCabe received a call for door trip, motion and general burglary. SPPD was contacted
and the building was searched. The door leading into the warming room was found unlocked. Unsecured
Building

4/20/08 (Duluth and Case Rec) Vang received a call for a door trip. Vang arrived and found the front door
unlocked. The building was clear and the alarm was reset. Unsecured

4/20/08 (MLK Rec) McCabe received a call for a door trip. Staff was on site and a child set off the alarm.
McCabe advised. False Alarm

4/24/08 (Harriet Island Pavilion) Vang responded to a motion trip in the restrooms. The area was clear and the
alarm was reset. False Alarm

4/25/08 (MLK Rec) Puffer received a call for stairwell motion. Upon arrival staff was on site and a child tripped
the alarm. False alarm

4/26/08 (MLK Rec) Grilz responded to a call for interior motion. Upon arrival staff was on site and could not
disarm the alarm. False Alarm

4/26/08 (Prosperity Rec) Loeffelholz received a call for several interior trips. SPPD was contacted and checked
out the building. All was secure and the panel was reset. False Alarm

4/26/08 (Como Golf-Clubhouse) Loeffelholz responded to a call for a back door trip and interior motion.
Employees were found to be on site. False Alarm

4/26/08 (CSF) McCabe responded to an alarm for the North Garage. All was found to be secure and the alarm
was reset. False Alarm

4/26/08 (Como Streetcar Station) Grilz received a call for multiple interior trips. An event was in progress and
the alarm was not disarmed. False Alarm

4/27/08 (Animal Support Building X 2) Loffleholz responded to a call for motion. The building was checked and
the alarm was reset. False Alarm X 2

4/28/08 (Highland Pool) Grilz responded to a call for a door trip. The concessions door was found unlocked. The
building was checked and all was clear. Unsecured Building




APRIL ALARM CALLS

4/28/08 (Animal Support Building) Loeffelholz received a call for motion. Staff was unable to disarm the alarm.
False Alarm

4/29/08 (Animal Support Building) Puffer received a call for motion. Puffer contacted an engineer at the zoo to check out the building. All was clear and
the alarm was reset. False Alarm

Statistics

Alarm False Alarm - False Alarm - Unsecured Criminal Damage To
APRIL Calls Technical Employee/Visitors Building Burglary Property
Animal Support Building 4 3 1
Central Service Facility 2 2
Como Golf Club House 1
Como Streetcar Station 1
Duluth & Case Rec 1 1
Harriet Island Pavilion 2 1 1
Highland Pool 1 1
Hillcrest Rec 1 1
Langford Rec 1 1
MLK Rec 3 3
Prosperity Rec 1 1

TOTAL 18 7 7 4




